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SATERN Login Process

The SATERN login process is now consistent with many 

other NASA Information Technology (IT) systems. For 

access to SATERN, users will be required to enter their 

Agency User ID and profile password.

At the end of the session, participants will be able to:

 Understand login scenarios

 Look up or create their Agency User ID 

 Create or reset their profile password

 Activate a new SATERN account

 Login to SATERN
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SATERN Log In Scenarios

Choose your scenario and follow the appropriate 

steps:

Scenario 1: 

You are an existing SATERN User and you know your Agency User ID and 

profile password – follow Steps 1 and 2A

Scenario 2:

You are an existing SATERN User and you don’t know your Agency User ID 

and/or profile password – follow Steps 1, and 2B or 2C

Scenario 3: 

You are a new SATERN User – follow Steps 1-3
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How do I Login to SATERN?

Step 1: Begin Login to SATERN Process

1. Launch your Internet browser and go to https://satern.nasa.gov

2. Click on User Login

https://satern.nasa.gov/
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Step 2A: If you know your NASA Agency User ID and 

profile password, enter it in Access Launchpad:

What is my Agency User ID and Password?

Contractors’ Agency User ID does not begin with “C-” like the SATERN ID .
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Step 2B: If you forgot your Agency User ID and/or profile 

password, select Forgot Agency User ID or Password?

• Follow the Launchpad prompts to retrieve your 

Agency User ID and/or reset your profile password

What is my Agency User ID and Password?
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What is my Agency User ID and Password?

Step 2C: If you have never created your Access 

Launchpad user profile

1. Under the First-Time User section, click Create My Profile
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What is my Agency User ID and Password?

Step 2C (cont.): Retrieve your Agency User ID

2. Do you know your Agency User ID? Select either Yes or No:

 If you select Yes, you are prompted to enter your Agency User ID

 If you select No, you are prompted to enter data to retrieve your 

Agency User ID
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What is my Agency User ID and Password?

3. Confirm that your personal information is correct and request a 

temporary password

4. Retrieve your temporary password from your e-mail inbox and create 

a new password

5. Answer all of the security questions to reset your password in the 

future

Step 2C (cont.): Create your profile password
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If you are a new SATERN user:

Step 3: Activate your SATERN User account

On the SATERN splash page (https://satern.nasa.gov), go to          

First Time SATERN Users section and follow Step 3:

Note: It will take one business day to activate your SATERN account.

https://satern.nasa.gov/
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START

Have you used 

SATERN before?

Do you know your 

Agency User Id and 

Password?

Visit https://satern.nasa.gov to 

login to SATERN

Visit https://

launchpad.nasa.gov to 

create or lookup your 

profile (Agency User ID, 

Password, and security 

questions)

No

Yes

No

Do you know your 

Agency User Id and 

Password?

Visit https://

launchpad.nasa.gov to 

create or lookup your 

profile (Agency User ID, 

Password, and security 

questions)

Yes

No

END

Scenario 3

Scenario 2

Scenario 1 Yes

Visit [INSERT 

LINK] to activate 

your SATERN 

account

Next Business 

Day


